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ez’

b S

i /,g *%3

(CAEEAE T RSP PRARE, Jb5t, 100029) (P PR AR RS sh N F24be, Jbst, 100872)
Crel e ReFpgApe, dbat, 100081)

AR A LRGN OC R Tl S LU0 e S2 AL i A PSR A — o AP ABEAE AT 4w SRR BE R
1 400 4 B3 TONBFGON S, 1% 4 AFIIEE T TARMRRE ( ARG ) A TARSIL ( 90 ) | FEMTIE SR T R T
SRR R R, TARM R TARSROE ENEZAIC R, TR X TR Zam T TARSTIO TR
JERISENE . 351, AR RE X ARSI SN AT RS IR AR E M, 1T T ARZE5800) TR0 R L PO SN BN 152 F AT T 484 ) e

TAEWEE RS WARXR  SOUR GBI

NSRRI, T AR B R TAES RO
S B 2 B 37 TR BO S HE 2% (Robbins & Judge,
2014) o TARWERERE—FSEE, AT R T
YER B, TAESRUE—FMTh, #RRE R
T TAERGRCAEST Hh B TAESTUR S 55 5030 )
TAEM M TAEGROT H A AW EEEH,
R AR A — B AR TR e PR ZE B 1L B T TAE
BRI S SR, fERT I R, TR
TR EE AN TAESTUN R G L TR I R S8
XL I AR Tl 5 2 4300 B2 A0l e 57 254
B A 4 A 3 2 — (Judge, Weiss, Kammeyer-
Mueller, & Hulin, 2017; Landy, 1989 ) .

RETERBEES TESERMIEMAXLRD
15 3138 30 7 HF, (P 2 18] 0 2R OC RAAFFE R
KAWL HAET, BFFEH EZ5A =AU (Judge,
Thoresen, Bono, & Patton, 2001 ) . Z5—Ff SN,
TAEW R TAESTR, BB T TAR R
. AR . IR ST AR LA EE A
HFE 2O BRSO R L, AR e TN, T

Tt

VB FEAE A D2 TG IS AR5 1) 32 0L 52 vy i Je%
%, BEMEHUNIL TAERI, ML, TAE
GG AR R o ORI ST 7 DA U Ry
Rl AL SR -, A R T TAEECE A T
K TAESTI A 14 ( Vroom, 1966 ) , HLif
Ui TAESGTRU SR AL P e N ME 22 5l (51 L
LA A AT FRRAR AR ), DA /57 B T A TG
=% (Lawler & Porter, 1967 ) . [AIif, b1 T2k 4%
TIRE SR, USRI —3:, SEfkA
170, RIS TAESHUN 5 Ta ™ R i T
VEWR R o 55 — AL ZEG THITMRN, A T AR
BESTESEE AR, BT E T LI
) TAESGR, T LGl TAEGTRUS A Ry o i
BITERE i oesk, Nz 2] 32 IR (Judge et
al,, 2001 ). SR, LATERFFE R Z2 R SR R i 258
TCEXT I — BRI A TR . PRI A TR
B, N AR RS TAEST R ) .
SEPR b, BPR AR, BB T B EREL
PEEST, SRIRE5E R A—2L, Harrison, Newman
Fl Roth (2006 ) fifi T riRsy 1T TAESE (6
TAEGERE . HEURT) MTAETT N (EHE TAESR
R, B, BEIEE) BRR. RG T RGBT
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G R A A, e R SIS S A O T L
AR (SEISEE, FEIATA ) | R ([H]
PN ) S SRS (AT, SR INASEE )
=R BRI TE TAE RS TARST &R L,
TOMAERY 5 Fz ] PO ARE AR v (A5 B AR B 2, A
P AR W] REAH ELE A . SR10T, Riketta (2008 ) Fl 5
IC TR TARRIRESIE . 2R T 16 TGk
2R, W T TAESE (A4 TARM R A
ZURE ) FTAESTH (A4E A A s Sa0)
KRR GEREI, TAEMWE R TAESRCA s
PIFAE T, (A 10 ¢ RAFAAE, X 5 Harrison 45
A (2006 ) [ RIAEF JE o IXPIHSEI R 00T,
FEARLES [B] R RAE TR, A AR R, (8
it — AT

A B TEVAEM R -, S — Rt
JRLVS TAR R 5 TARS R, ik, FRATR
HZBHRRIE . BERRRTT, ST ™4 5
UERZES o FATXEIAE LT A7 A Firfead: Bk,
TAEGHCATRERIE T A PE. AP e bR — 254
o PR b, AFENE T AR RN, B3RS
M ETIAR TS oy AL SFRVFIERE IR, HL28 5 7 A [
wZE, MEWERTEA R A XMEL R, Jear iR
XA R GG T3 26500, P RE S RE MR 5
250 TEARMgE, G EE RN TAE
Gy, SR AR R, B, TAERE
JE . TAESU L S — 8 KR A vl gz B ZUE B
RIS, MZAZUCFI AT BEIRAE BISEE (Kehoe
& Wright, 2013 ) . Je/ PR RIHZUEEE N S
BAEE—E, WERSTEREIOCR, ATReaiss
RZFNGYe, WRIRGHEA, XTI EA I T
I — PR B Y e PE . AR TR Rl — K
VA TIBERBFTY, B KRR FE M B (I B A8 o 5%
M, 25 =, DMEMFSE R A0SR,  HAR i
BRI SE . TR B S TAESTRK I
JEF& % A A ( Alessandri, Borgogni, & Truxillo, 2015;
Kanat-Maymon & Reizer, 2017 ) , AP ] 554
Tk R 1 OC RIS E M, R4 e WAl g
FETEZE S o AR LE 4 A S, HL & [H]
R 1241, WA R AT R AT, 5
M, LIEssE sz R TR gttt ik, e
A R 2 TR o L AR5 T FH 5 S J AR A B,
JIRAG BN AT SR 2518

2

2.1 Wak 5EdRIEL R

WA —FBEEBAL TAL Rt A S 500 502 Atk
7o MFIEXT G R AR IRRERR I TAY 450 4 01 T &0
ARG, AT T 2009~2012 4E 5 T84 A G
R RO TAET BB 080 BRI 409 44
TH G (b 149 24 63 T30 RO sk s, 2.3 &8
OYHEAT T BRI ) L B 213 N, Lotk 196 A
KIEATIE AR B GE T, B TR0 R K&
KUTF 17N, ARF71 N, 4279 A, 442 A
SERIAES R 29.26 % 5 FEARATI TAE 5.67 4,

Syt b R R 25, AHEST RIS - T @ Flxt
SR A . TARMERE 0 T AR, 2T
VESTRLH A TR EA S T . AR R
T R R A A F) HR 14140, 1T st Pk
(Rl TF A R AR SEE, 51 T3 a2 x4 ] A 42
5 E-HR RGELIEE . TSRO EEMEERE
HPEH . AT AR A R 12 5 5 38 2o R 1
HEEk E-HR RG89 N8 Bl bk 2RSS A B
O, SR R A S SR VL
22 JETH

TAEM R, TR B &R H B e 73k
WEEAER (MSQ) , Hh20 8, wWifHNAEM
ANE TAE R ( Weiss, Dawes, England, & Lofquist,
1967 ) . [0] %% ] Likert 120 1343, 1EABF 58
L 4 RN 2 R A AR P — B A B
.87, .87, .93, .95, HrAIAENTE /SMEW B
{ERE4M 9 76/.84. 81/.75. .89/.90 F1.92/.91,

TAEGRL. WARAER, TSR R T
SR RIRSE PR TAESE BB, X B L S
B, XA TR ST Ty, Bk R by
syialal, s R AR AR BT T 2200, I
BTN RALRI P AT PR B R AR
TAESRL R 0~120 4> 2 [A] Y SEAR 1, $ JRIZ 8 ]
MRLE , IO TS TE 105~120 432 [8],
AFRER L T B A%A5534E 70 LT .

Pl AS R, ARSI S TGP 4RI 2R
AT ARAERR S BAE il A8 &, DAgs il JEX TAE
B T ARG AESZ . 2 M de Jonge %8 A
(2001 ) ik, FRATTHI4a il A8 £ 0 T1 28
[RIRETRIN T2~T4 F7A5
2.3 BREALTE
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BRI SR PN ) B T A AR Y [T, BT
i BN BRI TE A B, TEARESR
(1) 409 AR BE T, FERLEEAE Gy 1Y AR R al
TAESGTH L AFAESR KA AT 149 4~ Forr, 26
AERRFEAIE T g R s oIk 55 S R A T B
— AR RAE, 123 DA R BT S
SRR 38 N, W AR IR 41 N, B AR R
a4 N, FRATTRH logistic [ RN 7 FEAS T K656
PR ERIAL I BELYE,  [RIAHEA T B AR B e R 50 A
R IATE ( Goodman & Blum, 1996 ) . ZE R,
N GE2278 i S A5 AR B i o R Aok )
NS 2, S il S s el AR i AR
FAIERE2E S, PR A RENLELS: (Black, Harel,
& Matthews, 2012 ) .

FIERE R E B, FRATR A 2 B KSR
fli1] (full information maximum likelihood, FIML ) #
PG, 2O ER T A REA T A S
JEXQ O kLU E I pUNIT RIS e S il iy V@
RERSAEAE BB BRELER R N 7™ A= JC i A 3500 S84
THE, MTES A AR HAmf/)s (Enders,
2011) o
2.4 SrHTRmE

A Mplus 7.0 84 47 806 3 Fr . BT
AR AR SR 25, FRATTAE FH W AR i 454 7 #R L
ARFEAT A S JE B AR 56 . HKH Maynard, Luciano,
D’ Innocenzo, Mathieu 11 Dean (2014 ) Fyfifi:, %
TR TR B XN NTE . AME AR R
PSRN AR . TAEGTRURAE 2 5t T LS8,
AR EE A, WA — o B R 22,

B 45 H LA &, K3 Tekleab, Takeuchi Fl
Taylor (2005) R, BEE TARGTRLE L & 20
MFRPRIEEFE RECN, o RAZTENFR—E R AL
W TAESROMMAE IR R E N (1-a )5s.d., s.d?
TR T 2% o AR TARSTUERE o HAE 90
Ak PR ( Dulac, Coyle-Shapiro, Henderson, & Wayne,
2008; Mathieu, Tannenbaum, & Salas, 1992 ) ,
Rk g TAESHCE TARR A ECR, &
WM S = A IERRL,  Sotly dfe e Al
( stability model ) , Rl 5 8 A B850 o1 1) L2 TR
AR R EE SR, W BN, RS A I
Bt 8 T T BE S R AR SR B AR, A PR AR AR AR
(causal model ) o ) I A GRS M YR AT 72 BE 1)
AR, M HEAC O JE R AY ( cross-lagged model ) .
AR, A S R A AMBOE WY [P A G, 08
(] S0 00 S ) 722 i R HLAk 22 Z IAIAHOG, DA AR ip ks
( Lang, Bliese, Lang, & Adler, 2011; Liu, Mo, Song, &
Wang, 2016 ) . K Satorra-Bentler X | Jy 22 5345
¥ ( AS-By’ Satorra & Bentler, 2001 ) 4 MLR ffi
THT ARSI G BE AR Ak, [ s>k s I/ IMEEAS
() CFI, TLI. RMSEA FI SRMR fErFIBi A4

3

3.1 ARG FIAHDC /AT R

VI TS R RAE . AREZE RO R AL
BRI, 45BN, 4 4R TARW B TSRS A
TEWIEMHEOCR, A FRMERSAGIAR L T R
3.2 M E s

AT TS 3 A (R 2) . HEKRE

1
1 2 3 4 5 6 7 8 9 10 11 12
1. P50 -
2. g 02 -
3. % -10" -39 -
4. TAFMFERR -01 96" -3677 -
5. TAEWEJE(TL) 03 .04 03 10 -
6. TAEWRIE(T2) .01 -.00 12" 01 397 .
7. TAEWEIE(T3) -07 .04 07 03 267 45T -
8. TAEWEJE(T4) -02 .04 13" .02 3477 a4 5T
9. TAEZU(TT) .01 .04 13" .07 4077 297 267 3177 -
10. TAEGE(T2) -06  -.02 13" .02 5477 51T 26 4177 55T -
1. TAEG(T3) -00 .00 13" -.00 2677 62" 55T 457 3877 5177
12. TAEG(T4) -04 .03 14" .04 2877 38 597 66" 44T 5877 61T -
M 148 2926 2.85 5.67 3.24 3.25 3.30 3.29 101.68 102.35 102.86 103.86
SD 50 3.56 65 3.34 54 56 65 70 9.35 9.45 9.16 9.49

H: “p<05, “p<01, T p<.001, FFE
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THHEEE

THREE
T2

R (ML) , xR SR A 52 (SRMR
= .13, CFI = .79, TLI = .73, RMSEA = .11 ) . JiIn A
BB TAESRL, VIS — I A GRS R %
Ba, DERE TR SERMIE TR (M1 vs.
M2: AS-B y ’(3) = 296.89, p < .001; M2 vs. M3: AS-
B x *(3)=63.00, p<.001 ), H M3 AYfLIA 5 ( SRMR
=.04, CFI= .94, TLI=.92, RMSEA = .06 ) , MANF,

THREE
T3

THFREE
T4

M3 SR A B ERCR, T A 5
R, S A A T STROR B R R 5%
o HARRBOLA 1,

AT AR Fay e 2 RO R T8 0 R 5 5
ZISCRBIARXT SR (£ 2) o MG 2 iy
M4~M6 5560 M2 A 5 I ] — 20 M4 0 1l L
S50 AR A BRI A, IS P56k

2
] SByY(d) ¢ SRMR CFI  TLI _ RMSEA(C)  HlLE cd _ AS-By(df)

MI. FaE iy 494.18(88)  1.00 13 .79 73 11(.10, .12)
M2, DR i N

L 278.62(85)  1.01 07 90 87 .08(.07, .08 M1 vs. M2 72 296.89(3
SGR (83) (.07..08) ®)
M3, AZ SR ISR
R 200.55(82)  1.00 04 94 92 .06(.05, .07 M2 vs. M3 1.28 63.00(3
IR B 82) (.05, .07) )
B A — B T
M4, IR A 208.20(86)  1.00 05 .94 92 .06(.05, .07) M3 vs. M4 1.00 7.65(4)
M5. 2t B 211.20(88) .99 05 .94 92 .06(.05, .07) M4 vs. M5 .56 1.59(2)
Mé6. ZYRARA C 233.46(90) .99 .08 93 91 .06(.05, .07) M5 vs. M6 .99 22.26(2)""
SRR RN
M7. ZiRE D 252.65(83)  1.00 .06 91 .88 .07(.06, .08) M3 vs. M7 1.00 52.10(1)™
M8. LRI E 267.92(83) .99 .06 91 .87 .07(.06, .08) M3 vs. M8 17 380.53(1)""
M9. LRy F 282.77(83)  1.01 .06 .90 .86 .08(.06, .09) M3 vs. M9 1.83 46.47(1)"™

(AS-By’(4)=7.65p>.05) ; 7E M4 Rt FFRE
TG 58 X SO M B I (R AR, A3 MS, 45
F 7 (AS-By2)=1.59,p>.05) ; HEMFRES:
BOCHIG R BERE ES f [RUANAR , R M6, 53R R,
AS-By’(2) =2226,p <.001, FREFMEAR, B
TAEGESO TAE R A 5% M RS AE AN R A3 TR AN
—H, B, A A TR B TS |
DL K TARESREOS TARM B Bk 55, 7 220048
I Z—45T .

TE M3 B&fili b, BOE W B EE T1 XHSRL T2 (195
i 5 45050 T X6 28 2 T2 O RZ AR R], A M7,

ZER IR, AS-By’(1)=52.10,p <.001, HIERCE
A2, DI TAEWE B T1 X TAESRE T2 152
(B =.44,p<.001) 5RTHEL T1 MK T2 H5Y
(B =.18,p<.01) . [AIFIHEH M8, M9, FKH
T2 — T3, T3 — T4 [u] TAEW & B X TAESTR 54
F A

4

41 MISHE
A FE R I SE 4 A\ )8 B E e 258 S
WA, BT AR RS TAESUI L AR,
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WFFE & B, T AR R BE RS UK AR TAESTRE,
MARES B L — 0 TAEGRGE N, LR T H AR
REARY, — 7T, TARM SRR O TR A OB |
X AN IR B 2 02 0L R B IRz, RERE R MR A
4T P (Harrison et al., 2006 ) ; H— I, 1
X} A B R SR S m TAER B (Wu &
Griffin, 2012 ) , TAEGIRAE S —FhoNEIEEE, 7k
BTN . RAFRIFHOCR, XHERE S 0H
AMER) TN (Keller & Semmer, 2013 ) . AHJf
O TP ST, X B TR TR E L
BREE, SRR R T A% H ORI TAERRE
TRWEHY, ST T ARSI B

R ZE RN, RS AT EPIAEN], TAEWE
JEXT ARG R S04 E RS 158 T TAEST00 T
YRR R TVER . XA, AT REAAAELL R IA
FHIES TAESUO TARM B . 15, T4
T T8 X AR s A TR A T = AR (R 6 T AR
BURESE, W& T 2Nk BAMRES, T
VRGBS T 5 TAERME . BURHLS AR N 7E
W, DS TARRR], TAERREEAHC RSN
B (Weiss et al., 1967 ) o LIFESCUEMFGEERM, T
VESU RS s N AR B, RN MR T R )2
A5 PR ( Lawler & Porter, 1967; Wanous, 1974 ) ., K1,
T ARSI AT R B ) 37 31— B ) o Hev
ARG B EEVR T 03 T A AR B PEAl I8 2 1Y
HACHIRREE, X T AR EE 5 SERR Z [a] 1) 22 B
AN, TAEWE R (Vroom, 1964) . E4URAE
% T HRHER T, (AR REIR S5 T/ B B
B, filhn, 45 TN RAE A E . AN
H ORISR R, SEm 2Pl 55 ( Kampkotter,
2017; Riketta, 2008 ) .

AN, (H A5 G, M T T1— T2,
T3 — T4 HA[E] TAESTRO T AR 2 a0 5
ST N B 25 S i /N e RS RBR,  T ARG XS
TAEG RS BA B AR e M, T T ARSI
A TG T B ) R M 5N AT AR R ) R A, X
W], TESTHFEART MO, TAESHOS TR
SRS, B T AR R AR T 7
B TAES) BRI . BT ARG = 1
AT, KT 2N ERSMER TAERR ( Lawler
& Porter, 1967; Locke, 1970 ) , TR T 4= & UG IR KL
Rilto TTPEIR T AL B B TAEAA e SRS 3R A B IR
Wi (Hobfoll, 1989 ) , i TAEGTUTTY He 1 BRaL

PEIEAN. 00 B I E] R A, TARESTEON T AR
TR 05 2 ] R RGEE T AR R TAEST
SR, X251 EIE T WSS E 5 TAEGRLS
TAEEE X REENE, LR AR R
AN ) — AR A R . i Ah, X — R
—ERREE FA A AR T ARG T AR R B
SRR [ AFAE R BRI T AR

42 RSN

A FERTLHLVE PR — o LB X, X T
B R T D). IR R SR T T
SR AZURAE G N SRS TAEW B S TAE
LU Z MAFTEA BAR DGR, MR ZEOTE R
BOR, BRI L RKIEEH . pHoEds
i, PRTH TR R, AMUAT DA R TARESK,
RS AR SRR T AR T R NGl AR AR
BRSO, IFH, BEEFIEK, TAESEOME &
FERSEIRCRZE A3, AR WA B TETn
B, I, EELE PORTHE B TGS, SRR
T, wlost DL T AT TAESRAE, BTt AL
WA, miR A TR R, MR TR ST
TRRBRARERR () T AR i, XA S BB
SEPRARY 5 5T Xt
4.3 WA R SR I M)

B, AT R — R AL R )E T T
ZEg, —Jm, TR BRI, HEUNT
Al e g KA —m AR (mnseitd il ), JEXTHE
AT 01 T T AR B A T ARSI A AR
AR R P REERAZ BT, AT AR BE R
AR —RA L=, Wl TR AR .
T35, ARG TSN . R
A5 AT DABEHCHA S R g 20 2UR 53 T, 46l AH
KAV, HIRIIEMECR, DEmiRss
PR fEME . HAR, ASWRSE A ) TARSTRUS 53 4%
HRITEAE PR, ANl AE R RO AR L
FEAE PR, BEAh, AWFSOCEAMR TARH
JE—TARSTR HAEC R, BRT B R B xE B A
FEIL AT R TT IN R, BN TARS B A R -
NI — 2P (Schleicher, Watt, & Greguras, 2004 ) .,
e, SR RS SU e A5 B AT L) R A ) A R 2R
KFR, AEHE DA 8 A8 5 Bl s fa) = AR 1 B AR R
FHATRERY RO (Liu et al, 2016 ) , KFHFFE
AR A S BT B R, 9] an AR i B AR
A (latent growth modeling, LGM ) . &/ 8048 fL 4
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Abstract The relationship between job satisfaction and job performance has been heavily debated in industrial and organizational psychology. Given
the differences in measurements, data sources, time lags, statistical approaches and cultural contexts across studies, empirical research reported mixed
or even contradictory findings concerning the strength and direction between job satisfaction and job performance. Moreover, recent meta-analyses
concerning these two constructs also revealed inconsistent findings. Specifically, Harrison et al. (2006) showed a reciprocal model of relationships,
while Riketta (2008) concluded that there was only a modest to weak influence of job satisfaction on job performance, and no influence vice versa. To
clarify the directions of plausible influences, this study applied a more rigorous research design and a cross-lagged model to investigate the relationship
between job satisfaction and job performance.

The study collected data from employees in headquarters of a Fortune Global 500 company. With permissions from top managers, we obtained
the rating scores of employee’s performance assessment and their job satisfaction during four years. Employees’ job satisfaction was self-reported,
using 20 items from Minnesota Short Satisfaction Scale. Job performance were reported by their direct supervisors at the end of each year, using a
standard rating system within the company. Employee gender, age, education level and job tenure were controlled in analysis. By collecting supervisor-
subordinate matched data, the current study excluded the common method bias, thus generated more robust results. The final sample consisted of 409
employees, among which 149 cases involved random missing data. All analyses were conducted in Mplus 7.0 software.

Using structural equation modeling, three models including the stability model, the causality model and the reciprocal model were investigated.
According to the overall fit indices, the reciprocal model fit the data superior than the other two models. Further, six constrained models were
developed to compare the strength of reciprocal relationships. Overall, the major findings of the present study are two aspects: First, job satisfaction
and job performance influence each other reciprocally. Notably, the effect of satisfaction on performance is stronger than that of job performance on
job satisfaction. Second, the effects of job satisfaction on job performance basically remain the same across time, while the effects of job performance
on job satisfaction are increasing over time periods.

The findings of this study provide empirical supports for the reciprocal model concerning job satisfaction and job performance. Extra findings
about the increasingly positive effects of job performance on job satisfaction demonstrate that the change of job satisfaction may be influenced by the
cumulative effect of job performance. It highlights the importance to investigate the relationship from a dynamic perspective. This study also provides
practical implications in light of these results. Managers need to take measures to enhance employees job satisfaction, in order not only to create a
more positive and healthy workplace, but also to enhance organizational performance in long-term. Future studies are encouraged to collect data from
other organizations to confirm the conclusion. Moreover, future studies could use more advancing statistical methods, such as latent growth modeling
(LGM) and latent score change model (LSC) to map the dynamic trajectories of relationships between the two constructs.
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