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The Mechanism of Influence of Policy Implementation
Deviation Degree on Public’s Local Governments
Responsibility Judgment

Zhou Yun">, Liu Jianping', Wang Xingiang', Xu Xiufen’
('School of Psychology, Jiangxi Normal University, Nanchang, 330026)
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Abstract In today’s society, there have been various mass disturbances emerging in an endless stream, due to local governments’ policy
implementation deviation that is injurious to the public interest. Such disturbances have imposed severe damages on social stability and governmental
reputation. The further the local government deviates from its original intention and goal for policy making, the severer the consequence it brings to the
public. For this purpose, this paper discusses the way that local governments’ policy implementation deviation influences on the public’s judgment on
local governments. This paper conducts a questionnaire survey on 728 citizens from 4 counties including Xingzi County and Anfu County in Jiangxi
Province.This paper adopts 5 questionnaires: including questionnaire on local governments’ policy implementation deviation degree, questionnaire on
public’s attribution for self-control of local governments and so on, as well as Mplus software for data collection.

The results have shown that: (1) The public’s judgment on local governments’ intention and the public’s attribution for self-control of local
governments mediated the relationship between policy implementation deviation degree and public’s responsibility judgment on local governments; (2)
Policy implementation deviation degree also had an effect on the public’s moral responsibility judgment on local governments through the intermediary
chain of the public’s judgment on local governments’ intention — the public’s attribution for self-control of local governments. After comparing the
effect size between the mediating effect of the public's judgment on local governments’ intention for policy implementation deviation degree and the
public's responsibility judgment on local governments, as well as the mediating effect of the public's attribution for self-control of local governments
policy implementation deviation degree and the public's responsibility judgment on local governments, it was found that the mediating effect of
the former was larger. The policy implementation deviation degree could not only have an effect on the public's responsibility judgment on local
governments through the mediating effect of the public's judgment on local governments' intention, but also affect the public's responsibility judgment
on local governments through the mediating chain formed by the public's judgment on local governments' intention and the public's attribution for
self-control of local governments. It was obvious that in case there was policy implementation deviation for governments, the effect of the public's
judgment on local governments' intention on the public's responsibility judgment on local governments was larger than that of the public's attribution
for self-control of local governments.

The results of this study play an enlightening role for local governments to deal with the crises triggered by policy implementation deviations.
When faced with such a crisis, local governments should not guide the public to make uncontrollable attribution for policy implementation deviation.
Moreover, they should spare no efforts to release good intentions of the local governments to the public, enabling them to believe that the deviation in
policy implementation is unintentional. The public should be guided to believe that the local governments are “well-meaning but misguided” rather
than intentionally doing so. This is aimed at relieving the public’s responsibility judgment on local governments and subsequent moral outrage and
aggressive behaviors on this basis.

Key words policy implementation deviation degree; public’s responsibility judgment on local governments; mechanism



